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GRACE BIBLE CHURCH NETWORK
PRIVACY POLICY

Your privacy is important to us. This document outlines Grace Bible Church’s Privacy Policy
and how we manage the information we hold about you. We are committed to protecting
your privacy in accordance with Scripture and relevant legislation including the
Commonwealth Privacy Act 1988.

Why We Collect Personal Information

We are committed to our mission of seeing others know Jesus as their Lord and Saviour and
the planting of healthy churches. We are also committed to looking after you and your
interests. To enable us to do this effectively we need to collect information from you. We will
only collect the information with your consent or if we are required by law to do so. We
collect this information so that we can contact you and minister to you effectively, manage
our operations and measure the health and other characteristics of our church
communities. We do not collect or hold information for purposes outside of ministering to
you and our church community.

If you wish to remain anonymous within our community you may do so, however it will limit
our ability to communicate with you and serve your needs.

What Information Do We Collect?

We collect personal information about you such as your name, address, and contact details.
At times we also collect sensitive information regarding your beliefs. If you choose to, you
can provide your personal information when you make donations, in which case we will
collect and store this information. We do not collect unsolicited personal information.

The more involved with our community you are, the more information we need to collect.
For example, if you serve as a volunteer, we need to know your personal information so we
can effectively manage rosters and contact you. If you are a member or if you are involved
in a ministry involving people under 18 years of age, there are obligations on Grace Bible
Church to collect and store information about you, including government identifiers such
as Blue Card information. We also often seek Safe Ministry information.




We collect information through our website, forms, small group meetings, and from written
and email responses to our communication to you. Where practicable, the purpose for
which we collect your information will be made clear to you at the time of collection.
Generally, information is collected so we can connect you with the relevant ministry that
you ask to be connected to. Our websites and apps may use analytics services, but this
information is anonymised.

How Do We Use This Information and Who Do We Disclose It To?

Your information is stored in a database that is accessible by Grace Bible Church staff, our
Elders, interns and specific volunteers. Financial information may be made available to
those serving in financial governance roles. We may also pass financial information to third
parties with your consent for the purpose of setting up regular giving. We do not retain or
record your bank account or credit card details. If applicable, these details are stored by
third party providers.

Your information will not be disclosed to any party external to Grace Bible Church for direct
marketing purposes. Grace Bible Church sends church wide email campaigns to keep you
informed of activities, events, progress and happenings in the life of our church. If you do
not wish to receive these emails and you have already subscribed via filling in an online
form each email has a link to unsubscribe.

We do not undertake data processing functions beyond basic lookup, list, workflow
automation, reporting and communications functions.

Security of Your Information

We make reasonable efforts to ensure the information we have is of a high quality. Poor
quality information hinders our ministry.

Grace Bible Church uses multiple cloud-based platforms, thus we rely on third parties to
secure your data. This enables us to take advantage of the world class security that these
vendors can offer. Some of these providers store data outside of Australia. A full list of these
platforms can be obtained by contacting the Privacy Officer. The primary system we use for
storing your information is the £lvanto platform. For more information on this platform visit:

https://help.elvanto.com/hc/en-us/articles/15106385254039-Elvanto-Information-
Security-Guide

https://www.elvanto.com/au/features/all/hosting-security/

We also use Mailchimp:



https://help.elvanto.com/hc/en-us/articles/15106385254039-Elvanto-Information-Security-Guide
https://help.elvanto.com/hc/en-us/articles/15106385254039-Elvanto-Information-Security-Guide
https://www.elvanto.com/au/features/all/hosting-security/

https://mailchimp.com/about/security/

Access to Your Information

You may request access to your personal information that we hold about you by contacting
our Privacy Officer. You may update your personal information with us at any time through
Elvanto. If you believe the personal information that we hold about you is inaccurate,
incomplete or out of date, please notify our Privacy Officer. We will take reasonable steps
to correct the information. If you want us to delete your data we will do so, unless we have
a legal requirement to retain it.

Contacting Grace Bible Church

If you have any comments, queries or concerns about our Privacy Policy or the way in which
we handle your information, please contact our Privacy Officer. If you believe that we have
not complied with the terms of this Privacy Policy or would like to appeal a decision made
by us relating to your personal information, you can make a complaint in writing to our
Privacy Officer. Our response will be governed by our reporting policy which can be viewe
in our Safe Ministry Policy.

CONTACT DETAILS

Email: sanna@gracebible.org.au

Phone: 07 38474822
Post: Grace Bible Church Privacy Officer, 10 Yuletide Street, Holland Park, 4121.
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